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lntl oduction :

Knowledge Management is the process through which organization generate

3 alu:, from their intellectual and knowledge based as sets knowledge managcmc.nt

rSCs ng ofj)ractu,w used in an organization to identify, create, represent,

itn ute and enable adoption of insights cxperiences such insights and expenences

- "*compnsc knowledge, either embedded in individuals or embedded in organizational

- processes or practice. Knowledge management is a capturing, storing, transformingand

o dzssemmﬂtmg information within an organization, with the goal of promoting elhmencv at
the lea sol and innovation and competitive advantage at the most. :

Knowlcd ge management is an integrated systematic approach for 1dent1fymg, ----------

Managing and sharing of all enterprises and procedures as well as previously unarticvaltds

pcmb(:: and expencncc held by mdmduals workers. Transformation oflmowledgs from

knowledge that resides vs{nhm him in the form of know-how and insights is a very dlthcuh -

and challenging task.
Knowledge:
Knowledge can be defined as a fluid mix of experience, lem cont ‘iual' i

information and expert insight that provides a framework for cvalu.umg and meorpor&t-'
fKanledge 1s |
what people and orgamzatum know about thur custumtrs pmdudx procésses mxss

ing new eXpericnces und mfommuon knowledg gels m mmlatmn nac nun;
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